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Summary Table of Five-Day Week

LGS

Grades involved | No. of staff PhI PhII
Services / Functions (Staff strength as at working 5 (1.7.2006) (1.1.2007) > 5 days
31.1.2006) days now o -
CS Branch
Provision of customer services in |17 Eng, 48 WI, 83 CSI, 428
respect of applications, inspection |16 CO, 36 CA, 1 PS, 29
and field activities WS, 105 Art, 63 Wmll,
30 MD
Technical support & special 6 Eng, 2 WI 8
duties
Non-emergency enquiry services |2 Eng, 28 CO, 1CA, 1 32
in Customer Telephone Enquiries |W1
Centre/Account, general and
change of consumership
Provision of customer services in 13 WS, 10 Art, 12 Wmll 25
respect of field activities
(including attendance to water
supply fault complaints &
emergency works outside normal
office hrs.)
Operation of Customer Enquiry |1 EO,13CO, 1CA 15
Centre
User Support and Document 4 Eng, 14 CO, 34 CA 52
Management Centre Operation
Business co-ordination 1AQ,3C0O,2CA 6
Billing and Collection for 1 TA, 3 AD, 125 CO, 51 180
customers accounts CA
Provide meter reading services  [131 MR 131
(1.7.2007)
1EO,1CO,1CA 3
Attendance to emergency calls |4 WL, 4 CC 8
Operation of water selling kiosks [8 Art, 2 Wmll 10
Branch total: 8 249 631 10
Development Branch ~
Administration and Grade 3Eng, 1 PS, 1 WL 1 7
Management TO, 1CO
Research & Development 1 Eng, 1 Stat, 1 Stat Offr 3
Reservoir Safety 6 Eng, 6 W1, 2 TO, 1 28
CO, 7WS, 2 Art, 4 MD
Prosecution and Quality 3Eng, 6 W1, 6CSI, 1 16
Management Cco
Leakage Management 5Eng, I0WL 2CA, 18 92
WS, 27 Art, 18 Wml, 6
Wmll, 6 MD
Asset management 5 Eng 3
Resources planning 6Eng, 6 TO, 1 CA, 1 17
TP, 1 Art, 1 Wml, 1 MD
Supply planning 4 Eng, 1 CO, 1 CA 6

P.lof3



Summary Table of Five-Day Week

bt

Grades involved | No. of staff Ph1 PRI
Services / Functions {Staff strength as at working 5 (1.7.2006) (1.1.2007) > 5 days
31.1.2006) days now o o
System planning 5 Eng 3
Policy formulation, administrative|23 WC, 3 CO, 1 CA 27
and scientific support of the
Department
Laboratory testing Services 50 ELT, 10 Sampler, 13 100
MD, 2 Art, 16 Lab Atutd,
9 Wmll
Laboratory testing and water 10ELT 10
treatment works monitoring
Branch total: 0 316 0
Finance and Information Technology Branch
Finance and Supplies 3TA, 4 A0,44CO, 1 101
CA, 3 Supplies Offr, 27
Supplies Supervisor,
58 Asst, 4 5 Aud, 8
Wmil, 2 PA
Information Technology 6 Eng, 10 TO 16
Management
Internal Audit 1TA 1
Data Management 2Eng, 1 CO 3
Branch total: 0 121 0 0
Mechanical &Electrical Branch
Mechanical and electrical projects{30 Eng, 11 WI, 10 TO, 114
25 WS, 25 Art, 4 Wml,
2Wmll, 7 MD
Electrical and mechanical 32 Eng, 1 PS, 67 W1, 73 815
maintenance TO, 6 CO, 7 CA, 202
WS, 2 Sr Art, 303 Art,
60 Wml, 36 Wmll, 3
Special Driver, 23 MD
Counter service of Meter Testing |2 WL 2 WS, 8 Art, 2 14
Laboratory for testing of water | Wml
meters
General work function of the 3 Eng, 2 WI,1TO, 1 7
Safety Unit MD
Training 2Eng, SWI1TO, 1 9
CA
M&E administration/grade 1 Eng, 2 WL, 1 TO 4
management and staff welfare
Branch total: 0 949 14 0
New Works Branch
Provision of Civil Engineering |22 Eng 22
Design Services for waterworks
projects in WSD
Preparation of engineering 121 TO,6 PP, 1 TP 128
drawings, processing of utility
enquiry files and printing
documents
Contract Administration 21 Eng, 1 PS, 29 WI 31
On-site supervision and 32 WS 32
inspection of construction works
Stores Control 2WS 2
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Summary Table of Five-Day Week

b+

Grades involved No. of staff
. . . Phl Pk 1T
Services / Functions (Staff strength as at working 5 (1.7.2006) (1.1.2007) > 5 days
31.1.2006) days now o o
Quantity Surveying 2Q85,19S80,3C0,3 27
CA
Land Surveying 1LS8,3180,29CM, 3 64
Wmill
Project management/Consultants |28 Eng, 2TO, 2 PS§, 1 33
Managements CA
Project Planning 6 Eng 6
Branch total: 0 333 52 0
Operations Branch
Administration including 8 Eng, 4 PS, 19 CO, 30 81
management of Maintenance CA,90A, 4 WL 7
Works Management System Wmll
Headquarters' support for slope |8 Eng, 1 GE, 2 W, 2 13
maintenance and operations TO
matters
Inspection of trench works carried|8 W1, 12 WS, 20
out by other parties
Supply and operations excluding |22 Eng, 41 WL, 1 TO, 6 257
operation of water treatment CA, 61 WS, 36 Art, 43
works and pumping stations Wml, 44 Wll, 3 MD
Planned works for distribution 19 Eng, 31 WL, 1 TO, 11 169
system CA, 68 WS, 7 Art, 7
Wml, 8 Wmil, 17 MD
Operation of water treatment 12 W], 191 WS, 5 Sr 683
works and pumping stations Art, 278 Art, 47Wml,
150 Wmlil
2Eng, I0W[,3W5,3 18
Art
Maintenance of distribution 5 Eng, 66 WI, 137 WS, 371
system 1 CA, 45 Art, 37 MD,
59 Wml, 21 Wmlil
Security services for WSD 4 PA 4
installations
Branch total: 0 13 916 687
Headquarters Administration
Headquarters administration and |1 DWS, 1 DDWS, 5 127
departmental administration ADWS, 5 Eng, 2 W1, 10
duties including public relations [EO: 2 PS, 3 Con Asst,
works 47C0O, 19CA,50A, 1
STYS,2 TP, 1 OLO, 1
Calli, 1 Tel Opr, 5
Wmll, 9 MD
Management of Transport 1TSO, 1 CO 2
Services 1 TSG,2C0,2CA,2 7
Sr FM
Branch total: 0 129 7 0
Deptal Total : 8 2110 1620 697
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